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ROLLX VANS REMOTE TROUBLE SHOOTINGS

* If remote does not work first try to operate door and ramp from any interior Rollx Vans user button. If 

interior Rollx Vans user button operates normally, see below for remote system troubleshooting

Symptom Possible Cause Remedy

Door does not open when 

One Touch remote is pressed.

Receiver out of range. Try remote within 10 feet of van.

Overhead on/off switch is turned to the 

OFF position.
Turn switch to ON position.

Remote battery is dead.

Remove case by loosening screw on 

back and prying open. Replace battery 

with battery type A23. Use second 

remote or Rollx Vans user button.

Remote lost its program

Reprogram remote with receiver or install 

new chip (all receivers with #910R-08 

sticker on the chip have the possibility 

of needing replacement. Call Customer 

Service..

Neither One Touch remote 

works.

Blown fuse.
Locate fuse box under glove box and 

check / replace fuse.

Receiver malfunction.
Review display on OTC board and 

contact customer service.
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OEM POWER DOOR TROUBLESHOOTING

Symptom Possible Cause Remedy

Van is NOT in park or neutral. Place van into park or neutral.

Overhead on/off switch is turned to the OFF 

position.
Turn switch to ON position.

OTC program failure. Press OTC reset button. 

OTC reads low voltage.

Start van's engine and press OTC reset button.  If 

door still does not open review OTC board 

display and contact customer service.

Relay power fuse (1 amp) is blown.
Replace fuse in OTC fuse panel located behind 

glove box. 

Bad OTC board.

Watch the Door Control Status LED as you start 

an Open Cycle.  It should light for about one 

second at which time you should see the door 

open. If it does not, replace the OTC board. 

B-pillar door control relay is bad.

Check the Door Control Relay located in the B-

Pillar.  Wrap you hand around the relay and start 

an Open Cycle.  You should feel the relay 

operate with your hand when the Door Control 

LED lights. If you do not, replace the relay.

Main OTC fuse (40 amp) is blown. Replace fuse under by battery.

OEM overhead ON / OFF switch is OFF.

Turn switch to ON position. This switch enables / 

disables the OEM buttons located on the B pillars 

that operate the sliding doors.

Defective OEM door opener.
Operate door manually and contact customer 

service.

While door is opening and kneeling, 

van unkneels and door closes 

(reverses).

OEM Door Ajar Pin Switch (Rollx Vans Door 

Close signal) is not released.

If the OTC does not see the OEM door has begun 

to open it will reverse the cycle. Examine switch / 

wiring.

Ramp sliding door does NOT 

attempt to CLOSE after ramp stows.

Ramp up limit switch is not being activated 

properly.

Close door manually, press OTC reset button, 

and press Rollx Vans user button to operate 

system again. If door still does not attempt to 

close after ramp is stowed, review OTC board 

display and contact customer service.

Ramp sliding door attempts to close 

(door motor runs) after ramp stows, 

but door does not move

Defective OEM door opener.

Press OTC reset button, press interior OEM push 

button to see if door will close automatically. If 

door still does not respond, review OTC board 

display and contact customer service.

Ramp sliding door does NOT OPEN 

manually.
Door is locked.

Unlock door. When pulling door handle, pull 

handle out and then slide door to open.

Ramp sliding door does NOT OPEN 

manually from interior handle, but 

does from exterior handle.

Child safety lock is activated.
See OEM owner manual to deactivate child 

safety lock.

Door handle is not releasing. Pull handle to disengage latch and slide to close.

Obstruction. Check door track for any debris and remove.

Door open drive mechanism has moved beyond 

stop bracket.

Lift rear section of door while pressing forward to 

release door.  Contact customer service.

Passenger sliding door does NOT 

OPEN with interior Rollx Vans user 

button.

Ramp sliding door will NOT CLOSE 

manually.

Ramp sliding door does NOT OPEN 

with interior OEM push buttons after 

pressing OTC reset button.
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Door Extensions
#10002 Passenger

#10001 Driver

Install door extensions

using rivets

Install angle bracket using rivets. #10504—1x1 x 14

gauge angle (mounted on outside of extension)

Form door extensions. Grind to

smooth transitions.

Door track installed with factory

bolts. Extension attached with

3/16 rive as shown.

Install T nuts (STD)

Install T nuts (ITF)

DOOR MODIFICATIONS

*

*Starting 8/11/2009 the Metal Angle Bracket was replaced by a Plastic Angle Bracket.

Refer to Service Bulletin #09168 (Order Qty 1 #B08180-DP6, Qty 5 #10269 – 3/16 

Rivets per door, each with #1133074 - #10 Washer)



DOOR MODIFICATIONS

Power Doors
In the Floor vans:

Passenger #N05028ASM
Driver #N05029ASM

Fold Out vans:
Passenger #B2032
Driver #BRKT-LDTDS

Manual Door
Driver #BRKT-LDTPS-MANUAL

Door open latch cable
In the Floor vans:

OEM cable
Fold Out vans:

Non power door # AV-100
Power door #AV-100P

Door drive cable
Power door only: PX3879BR

Door open brackets on driver and passenger door tracks

Door cables for Fold Out and In The Floor vans
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10” In The Floor only

Weld latch open. Install latch to door spaced out with

washers. Relocate door drive motor.

Relocate motor and wire

as shown.

Weld latch as

shown in the

open position

DOOR MODIFICATIONS
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Fold out ramps only

Drill hole and add rivet main plate on door open latch. The rivet stops the latch when

locked by latch lock.

Rivet

Latch lock

Rivet

Door open latch and switch

DOOR MODIFICATIONS
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OEM Hold Open Latch ASM:

RT - #68030816AA

LT - #68030817AA
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EXHAUST SYSTEM

PAGE 16    



PAGE 17    

EXHAUST SYSTEM



EXTERIOR - GROUND EFFECTS
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B05150-P1B05150-P2B05150-P3B05150-P4

B05150-D4B05150-D3B05150-D2B05150-D1
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FUEL SYSTEM



FUEL SYSTEM
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FUEL SYSTEM



FUEL SYSTEM
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FUEL SYSTEM



FUEL SYSTEM
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FUEL SYSTEM
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Slate Grey #B2204
Grey Stone #B2204-GS
Khaki #B2204-K

Tire cover Kneeler Cover

Slate Grey #B2202
Grey Stone #B2202-GS
Khaki #B2202-K

Slate Grey #B2200
Grey Stone #B2200-GS
Khaki #B2200-K

Slate Grey #B2201
Grey Stone #B2201-GS
Khaki #B2201-K

Slate Grey #B2203
Grey Stone #B2203-GS
Khaki #B2203-K

INTERIOR



Power seat and heated seat connectors
assemblies (include plug, pins, ad

wires)

Seat side assembly #07079-003
Body side assembly #07079-004

Power seat only connector assemblies

Seat side assembly #07079-001
Body side #07079-002

Memory seat connectors assemblies
(if equipped)

Seat side assembly #07079-005
Body side assembly #07079-006

Rod end

Foot rest #10033

Front dog bone hook

Connecting rod

Cross bar

Latch handle #56030

Caster wheel

Main base includes all parts
Minivan #4003std
Full size #4003full

INTERIOR
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Symptom Possible Cause Remedy

Van does NOT LOWER to 

ground while door is opening 

after Rollx Vans user button 

is pressed.

Kneel on / off switch is turned OFF. Turn kneel switch to the ON position.

Kneel motor. 

Review display board.  Turn kneel 

switch to the OFF position and press 

OTC reset button.  Temporarily operate 

sytem without kneel option enabled.  

Contact customer service.

After van is lowered to 

ground the kneeler makes a 

loud ratcheting sound.

Kneel down limit switch was not 

activated.

Adjust kneel down limit switch.  Replace 

if broken.  

Van will NOT RAISE when 

ramp is stowed.

Kneel on / off switch is turned OFF. Turn kneel switch to the ON position.

Kneel motor .

Review display board. Manually un-

kneel van, turn kneel switch to the OFF 

position and press OTC reset button.  

Contact customer service.

Kneel up limit switch is activated 

incorrectly.

Adjust kneel up limit switch. Replace if 

broken.  

Van raises and while door 

closing the kneeler ratchets.
Kneel up limit switch is not activated.

Once door is closed and van is at 

normal height, turn kneeling switch to 

the OFF position.

KNEELER TROUBLESHOOTING
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KNEELER REPLACEMENT PARTS
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KNEEL SWITCH ADJUSTMENT PROCESS

Remove kneeler cover.

Remove tire cover located in rear of 

vehicle.
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KNEEL SWITCH ADJUSTMENT PROCESS



KNEEL SWITCH ADJUSTMENT PROCESS
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ONE TOUCH SYSTEM TROUBLESHOOTING

Symptom Remedy

Check that OTC power switch is on. For OTC v6.0 boards the

power switch is on the actual board. For v4.02 to v4.05 boards,

the switch is located on the dash by the drivers left knee.

Insure the connections on the back of the OTC board are tight.

Check the OTC main fuse (40 amp) located near the vehicles

main battery.

Reset the OTC. For OTC v6.0 boards the reset is located on the

dash by the drivers left knee. For 4.02 to 4.05 boards reset by

turning the On/Off switch by the drivers left knee Off (O) for 60

seconds, then back On (I).

Check battery voltage.

Van has been sitting for an extended period of time. Charge the

battery.

Check the current draw by placing an ammeter in series with the

negative terminal on the battery with all doors closed and engine

off. The draw varies, but awake the system should be less than

.850 amps and when sleeping, less than .050 amps. Additional

equitpment installed will also vary these numbers.

OTC beeps 3 times, pauses, and beeps 2

times over and over.

Ramp limit switch was missed during last cycle. Check to make

sure both ramp limit switches are adjusted properly.

OTC beeps 3 times, pauses, and beeps 3

times over and over.

Kneel limit switch was missed during last cycle. Check to make

sure both kneel limit switches are adjusted properly.

For a OTC v4.05 to 6.0 the door unlock relay is built into the

board. Replace board.

For a 4.02 to 4.04 board, check the relay power fuse located on

the OTC fuse panel behind the glove box. Also check the relay

located ontop of the dash on the passenger side.

3 Beeps - Pause - 1 Beep Sliding Door Error

3 Beeps - Pause - 2 Beep Kneel System Error

3 Beeps - Pause - 3 Beep Ramp System Error

3 Beeps - Pause - 4 Beep Memory Error

3 Beeps - Pause - 5 Beep Com Error

3 Beeps - Pause - 6 Beep Power Supply Error

4 Beeps - 4 Beeps - 4 Beeps Low Battery Voltage

The van's battery is dead.

Alarm Warning Codes

No power to One Touch Controller (OTC).

Doors do not unlock when using a Rollx

user button.

Battery is low. Turn off the OTC and charge battery. Note: The

alarm will sound when the battery voltage receaches below 11.4

vdc. The is to prevent the OTC system from draining the battery

far enough as to prevent the vehicle from starting. On the OTC

v6.0 board, this level is adjustable.

OTC beeps 4 times each time the user

tries to run a normal open/close cycle.



ONE TOUCH SYSTEM OVERVIEW
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ONE TOUCH SYSTEM OVERVIEW



ONE TOUCH SYSTEM - V6.0 INTERFACE
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ONE TOUCH SYSTEM - V6.0 ERROR CODES



ONE TOUCH SYSTEM - V6.0 ERROR CODES
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ONE TOUCH SYSTEM - V6.0 ERROR CODES



ONE TOUCH SYSTEM - V6.0 ERROR CODES
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ONE TOUCH SYSTEM - V6.0 ERROR CODES



Symptom Possible Cause Remedy

Ramp will NOT DEPLOY 

after door opens 

automatically.

Door open limit switch is not being 

activated.

When a Open Cycle starts, the OTC 

will send a command to the Chrysler 

System to unlock the doors.  It then 

sends a second command to the 

Chrysler System to open the Right Side 

Sliding Door.  The OTC Computer then 

waits two seconds and checks the Door 

Closed Limit Switch.  If it finds it still 

indicates the door is closed, it assumes 

that a person (or and obstacle) stopped 

the door opening sequence.  It then 

ends the open cycle and goes back 

into Idle Mode.  After ten to fifteen 

seconds it goes back into Sleep Mode.  

This is the sequence of events you will 

see if the Door Closed Limit Switch 

malfunctions (sticks closed).  This 

switch is located in the towards the rear 

of the lower door track.

Ramp motor not engaged.

Engage ramp motor. Refer to the 

“Manual Operation” section of owner’s 

manual.

Ramp down limit switch needs 

adjustment to deactivate.

Press Rollx Vans user button again to 

unkneel van and close door. Review 

display on OTC board and contact 

customer service.

Ramp motor.
Review display on OTC board and 

contact customer service.

Ramp will NOT STOW 

automatically.

OTC program failure. Press OTC reset button.

Ramp motor not engaged.

Engage ramp motor. Refer to the 

“Manual Operation” section of this 

manual.

Ramp motor.
Review display on OTC board and 

contact customer service.

Low voltage from the battery.
Start vehicle. Press OTC reset button 

and press Rollx Vans user button again. 

Gas spring is not assisting ramp to 

stow.

Assist ramp in early phases of stowing 

by pushing ramp in. Contact customer 

service.

Ramp will STOP AND 

REVERSE mid-cycle.
Obstacle is detected.

Clear obstruction and press Rollx Vans 

user button.

Review display on OTC board and 

contact customer service.

Ramp will start to deploy or 

stow then stop functioning.
Pressure on cover plate.

Ensure that there are no objects on top 

of cover plate.  

IN THE FLOOR (GAS SPRING) TROUBLESHOOTING
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IN THE FLOOR (GAS SPRING) REPLACEMENT PARTS
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Symptom Possible Cause Remedy

Ramp will NOT DEPLOY 

after door opens 

automatically.

Door open limit switch is not being 

activated.

When a Open Cycle starts, the OTC 

will send a command to the Chrysler 

System to unlock the doors.  It then 

sends a second command to the 

Chrysler System to open the Right Side 

Sliding Door.  The OTC Computer then 

waits two seconds and checks the Door 

Closed Limit Switch.  If it finds it still 

indicates the door is closed, it assumes 

that a person (or and obstacle) stopped 

the door opening sequence.  It then 

ends the open cycle and goes back 

into Idle Mode.  After ten to fifteen 

seconds it goes back into Sleep Mode.  

This is the sequence of events you will 

see if the Door Closed Limit Switch 

malfunctions (sticks closed).  This 

switch is located in the towards the rear 

of the lower door track.

Ramp motor not engaged.

Engage ramp motor. Refer to the 

“Manual Operation” section of owner’s 

manual.

Ramp down limit switch needs 

adjustment to deactivate.

Press Rollx Vans user button again to 

unkneel van and close door. Review 

display on OTC board and contact 

customer service.

Ramp motor.
Review display on OTC board and 

contact customer service.

Ramp will NOT STOW 

automatically.

OTC program failure. Press OTC reset button.

Ramp motor not engaged.

Engage ramp motor. Refer to the 

“Manual Operation” section of this 

manual.

Ramp motor.
Review display on OTC board and 

contact customer service.

Low voltage from the battery.
Start vehicle. Press OTC reset button 

and press Rollx Vans user button again. 

Ramp will STOP AND 

REVERSE mid-cycle.
Obstacle is detected.

Clear obstruction and press Rollx Vans 

user button.

Review display on OTC board and 

contact customer service.

Ramp will start to deploy or 

stow then stop functioning.
Pressure on cover plate.

Ensure that there are no objects on top 

of cover plate.  

IN THE FLOOR (METAL SPRINGS) TROUBLESHOOTING
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IN THE FLOOR (METAL SPRINGS) REPLACEMENT PARTS
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Symptom Possible Cause Remedy

Ramp will NOT DEPLOY 

after door opens 

automatically.

Ramp fuse or circuit breaker is blown.

Press Rollx Vans user button again to 

unkneel van and close door.  Reset 

circuit breaker or check ramp fuse and 

replace if needed with 15 amp glass 

fuse located in glove box.

Door open limit switch is not being 

activated.

When a Open Cycle starts, the OTC 

will send a command to the Chrysler 

System to unlock the doors.  It then 

sends a second command to the 

Chrysler System to open the Right Side 

Sliding Door.  The OTC Computer then 

waits two seconds and checks the Door 

Closed Limit Switch.  If it finds it still 

indicates the door is closed, it assumes 

that a person (or and obstacle) stopped 

the door opening sequence.  It then 

ends the open cycle and goes back 

into Idle Mode.  After ten to fifteen 

seconds it goes back into Sleep Mode.  

This is the sequence of events you will 

see if the Door Closed Limit Switch 

malfunctions (sticks closed).  This 

switch is located in the Right Side 

Sliding Door Latch Assembly.

Ramp down limit switch needs 

adjustment to deactivate.

Press Rollx Vans user button again to 

unkneel van and close door.  Review 

display on OTC board and contact 

customer service.

Ramp motor.

Press Rollx Vans user button again to 

unkneel van and close door.  Review 

display on OTC board and contact 

customer service.

Ramp will NOT STOW 

automatically.

OTC program failure. Press OTC reset button.

Ramp fuse or circuit breaker is blown.

Press Rollx Vans user button again to 

unkneel van and close door.  Reset 

circuit breaker or check ramp fuse and 

replace if needed with 15 amp glass 

fuse located in glove box.

Ramp motor.
Review display on OTC board and 

contact customer service.

Ramp will STOP AND 

REVERSE mid-cycle.
Obstacle is detected.

Clear obstruction and press Rollx Vans 

user button.

Review display on OTC board and 

contact customer service.

FOLDING RAMP TROUBLESHOOTING
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FOLDING RAMP REPLACEMENT PARTS
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FOLDING RAMP ADJUSTMENT PROCESS



Folding Ramp Motor Install (steps 1—19)
Ramp Removal Instructions (steps 1-4 + 15-19)

1. Remove carpeted motor panel. This is held on by two Phillip head screws.
2. Disconnect wires going to limit switches and motor.
3. Unbolt ramp. There are two bolts (3/8) that go into the side of the van above

ramp motor and two nuts (3/8) on the floor of the van-one nut is by the motor
and one nut is by b-pillar.

4. Remove ramp from van.
5. Extend ramp so it is laying flat.
6. Remove roller from pick up arm. Also, remove cable bolt.
7. Remove set screw from pick up arm. Then insert 5/16 bolt into pick up arm

to pull pick up arm off of motor shaft. If this does not work, cut motor shaft
with a saw and punch out scrap piece from pick up arm.

8. Remove limit switches off of ramp.
9. Take out the four Allen head bolts (3/16) holding ramp motor. Remove motor.
10. Insert new motor. Reinstall the four Allen head screws with lock tight.
11. Reinstall limit switches.
12. Remove cams off of old motor and install on the new ramp motor. You will

need to adjust these cams at step 16.
13. Reinstall pick up arm. Line up pick up arm and key way. Ensure Woodruff

key is all the way inserted into the pick up arm.
14. Reinstall set screw (3/16) with lock tight.
15. Reinstall ramp in the van. Secure ramp with original hardware.
16. Install wiring for limit switches and motor.
17. Adjust ramp cams. Refer to Ramp Adjustment Instructions.
18.Test ramp for proper limit switch adjustment.
19.Reinstall carpeted motor cover.

FOLDING RAMP MOTOR INSTALL / RAMP REMOVAL INSTRUCTIONS
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FOLDING RAMP MOTOR INSTALL / RAMP REMOVAL INSTRUCTIONS



REAR HEAT & AIR

Rear heat lines #B2100

Low pressure AC line
2004 #B2102
2005 #B05101
2006 # B06101

High Pressure (3/8) AC line
2004 #B2101
2005 #B05100
2006 #B06100

AC Lines to AC Unit using O ring.

Torque to 110 in-lb

Rear heat lines #B2100
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Shackle extensions

#B2016

#B05020

Not used on 10” In The Floor vans

In The Floor van shocks

#YB1844182

Trailer Tow Prep van shocks (not shown)

#58620HD

Folding ramp vans—OEM shocks

Welded OEM nut

(from  OEM seatbase).

Reuse OEM shock

bolt and washer.

SUSPENSION



OTC SYSTEM - 6.0 AFTER 3/21/07
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OTC SYSTEM - 6.0 AFTER 3/21/07



OTC SYSTEM - 4.05 AND 6.0 BEFORE 3/21/07
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OTC SYSTEM - 4.05 AND 6.0 BEFORE 3/21/07



PASSENGER DOOR SNAKE - IN THE FLOOR RAMP
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PASSENGER DOOR SNAKE - IN THE FLOOR RAMP



PASSENGER DOOR SNAKE - FOLDING RAMP
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PASSENGER DOOR SNAKE - FOLDING RAMP



ROLLX VANS POWER DOOR SYSTEM
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ROLLX VANS POWER DOOR SYSTEM



OCCUPANT CONTROL MODULE / SEAT SENSOR RESISTORS
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POWER SEATS - DRIVER WITH POWER ONLY



POWER SEATS - DRIVER WITH POWER AND HEAT
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POWER SEATS - PASSENGER WITH POWER AND HEAT



POWER SEATS - DRIVER WITH MEMORY

PAGE 70    



PAGE 71    

POWER SEATS - DRIVER WITH MEMORY



Doors

Door track - Periodically make sure lower door track is free of debris and vacuum track out. Make 

certain to clear out any water and ice that may be present. 

Rollx Vans power door (If equipped) - Every 6 months lube the gear rack (bar) with a high quality 

white lithium grease. Make sure to clean off any old grease first. 

Kneel System

Kneel chain - Every 6 months spray the chain inside the rubber boot with a high quality oil to lubricate 

and protect.

Ramps

Folding ramp - Every 6 months spray the ramp’s lower and upper hinge with high quality silicon lubri-

cant.

In The Floor ramp - Every 6 months spray the ramp access cover’s flap hinge with a high quality sili-

con lubricant.

MAINTENANCE INFORMATION
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Our Mission

To improve the quality of life of people with disabilities of all income levels by delivering the best modi-

fied vehicle.

We intend to keep that customer for life by following up with a level of service that exceeds all of their 

expectations.

Our Values

Quality • Compassion • Honesty • Integrity • Fairness

New Rollx Vans Van Warranty Coverage Information

Rollx Vans provids a limited warranty on its minivan against defects in material or workmanship for 

a period of 3 years or 36,000 miles, whichever comes first. For warranty specifics please refer to an 

Owner’s Manual or contact Rollx Vans customer service. 

For all warranty or reimbursement needs, you must have prior authorization by the Rollx Vans Service 

Department.

1. Call 1-800-956-6668, and a Rollx Vans Customer Service Representative will assist you  

  in any  concerns or issues you have with your van. 

2. The service representative will evaluate what repair is needed, and either set up    

 an appointment with an “At Home” service technician or direct you to a nearby service facility.   

 An authorization number must be issued.

Rollx Vans will work with many repair facilities. Rollx Vans reserves the right to approve a repair shop 

or recommend an alternative.

Rollx Vans may request that defective parts be returned to our customer service department for in-

spection. If defective parts are found to be defective because of abuse or neglect, reimbursement for 

the new replacement parts may be denied. Rollx Vans reserves the right to use rebuilt components.

Rollx Vans will ship all warranted replacement parts by nationwide carrier. In most cases, shipment 

will be by ground transport and absorbed by Rollx Vans. Any other mode of transportation will be at 

the expense of the customer.

WARRANTY


